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INTRODUCTION

The purpose of the Limited English Proficiency Plan is to address the responsibilities of the
Laredo Metropolitan Planning Organization as a recipient of federal financial assistance as
they relate to the needs of individuals with limited English proficiency skills. The plan was
prepared in accordance to Title VI of the Civil Rights Act of 1964 which states:

“No person in the United States shall, on the grounds of race, color, or national origin,
be excluded from participation in, be denied the benefits of, or be otherwise subjected
to discrimination under any program or activity that receives Federal financial
assistance.”

Executive Order 13166

On August 11, 2000, President William J. Clinton signed an executive order, Executive Order
13166: Improving Access to Service for Persons with Limited English Proficiency, to clarify Title
VI of the Civil Rights Act of 1964. The executive order identifies differential treatment towards
those with the inability to speak, read, write, or understand English as a type of national origin
discrimination. These individuals have been defined by Executive Order 13166 as persons with
Limited English Proficiency (LEP), therefore are entitled to language assistance under Title VI of
the Civil Rights Act of 1964 with respect to a particular type of service, benefit, or encounter.

Executive Order 13166 applies to all federal agencies and all programs and operations of
entities that receive funding from the federal government, including state departments of
transportation, metropolitan planning organizations (MPOs) including the Laredo Metropolitan
Planning Organization, regional transportation agencies, regional, state, and local transit
operators. Federal financial assistance includes grants, cooperative agreements, training, use of
equipment, donations of surplus property, and other assistance.

Plan Summary

The Laredo Metropolitan Planning Organization has developed this Limited English Proficiency Plan to
help identify reasonable steps for providing language assistance to persons with limited English proficiency
(LEP) who wish to access services provided. As defined by Executive Order 13166, LEP persons are those
who do not speak English as their primary language and have limited ability to read, speak, write or
understand English. This plan outlines how to identify a person who may need language assistance, the
ways in which assistance may be provided, staff training that may be required, and how to notify LEP
persons that assistance is available.

Laredo Metropolitan Planning Organization| | Limited English Proficiency Plan = 1



In order to prepare this plan, the Laredo Metropolitan Planning Organization used the four-factor LEP
analysis which considers the following factors:

The number or proportion of LEP persons in the LAREDO MPO study area.
The frequency with which LEP persons come in contact with the Laredo MPO staff.
The nature and importance of services provided by the Laredo MPO to the LEP population.

> LN e

The interpretation services available to the Laredo MPO and overall cost to provide LEP
assistance. A summary of the results of the four-factor analysis is in the following section.

FOUR-FACTOR ANALYSIS

This plan uses the recommended four-factor analysis of an individual assessment considering
the four factors outlined above. The Laredo Metropolitan Planning Organization (LAREDO
MPOQO) has examined each of the following factors to determine the level and extent of
language assistance measures required to sufficiently ensure meaningful access to the
LAREDO MPQ'’s resources. The LAREDO MPO based the recommendations on the results of the
analysis.

Factor 1: The number or proportion of LEP persons in the study area who may be served by the Laredo
MPO.

U.S. Census Bureau, American Community Survey 5 Year Estimates 2010-2014 (Appendix A) categorizes
speakers as those who speak English “very well” or “less than very well.” For our planning purposes, we
are considering people who speak English “less than very well” as Limited English Proficient persons.
Furthermore, the data is a reflection of the approximate LEP population within Laredo, which covers the
LAREDO MPO study area and the surrounding rural areas within the county.

The LAREDO MPO staff reviewed the 2010-2014 American Community Survey 5-Year Estimates and
determined that 213,214 persons in Laredo Metro Area (91.2% of the population) speak a language
other than English. Of those 213,214 persons, 44.2% have limited English proficiency; that is, they speak
English “less than very well” See Appendix A.

As seen in Table 1, of those persons with limited English proficiency within the LAREDO MPO study area,
90.6% speak Spanish, 0.2% speak Indo-European (such as French, German, and Slavic) , and 0.4% speaks
Asian or other Pacific Islander Languages (including Korean, Chinese, Vietnamese, and Tagalog). See
AppendixB.

Table 1 Language Spoken at home by LEP in Laredo
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Spanish Indo-European Asian and Pacific | Other Language
Language Spoken | Language Spoken | Islander Spoken at Home
at Home at Home Language Spoken
at Home
5-17 years old 55,427 19 140 16
18-64 years old 136,961 460 688 16
65 and older 19,387 88 12 0
Total 211,775 567 840 32
Percent of 69.2% 100%
Language Group 51.4% 75.3%
that speak English
“very well”
Percent of
Language Group 48.6% 24.7% 30.8% 0%
that speak
English less
than “very
well”

Source: U.S. Census Bureau, 2010-2014 American Community Survey, Language Spoken at Home
Factor 2: The frequency with which LEP persons come in contact with the Laredo MPO .

The LAREDO MPO has served as the Metropolitan Planning Organization for the transportation needs
of the Laredo Metropolitan Planning Area since 1979. Public meetings and workshops are held at the
LAREDO MPOQ's office or in locations accessible by transit or bike routes.

LAREDO MPO staff has contact with LEP persons at public meetings, community outreach events, and in
day to day activities. Additionally, there are many LEP persons who come into contact with LAREDO MPO
partners, such as the Laredo El Metro.

Factor 3: The nature and importance of services provided by the Laredo MPO to the LEP population.

The LAREDO MPO is responsible for the regional planning process for all modes of transportation, and
provides technical assistance to the local governments of Laredo in planning, coordinating, and
implementing transportation decisions for the area. However, the LAREDO MPO does not include any
direct service or program that requires vital, immediate or emergency assistance, such as medical
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treatment or services for basic needs (like food or shelter).

As the agency responsible for administering all federal funds for urban transportation improvements within
the urbanized area of Laredo, the LAREDO MPO must make sure that all segments of the population,
including LEP persons, have been involved or have had the opportunity to be involved with the planning
process. The impact of proposed transportation investments on underserved and underrepresented
population groups is part of the evaluation process for the use of federal funds in three major areas for the
LAREDO MPO:

e Metropolitan Transportation Plan (MTP)
e TransportationImprovement Program (TIP)
e  Unified Planning Work Program (UPWP)

Inclusive public participation is a priority in other LAREDO MPO plans, studies and programs as well.
Transportation improvements resulting from these planning activities have an impact on all residents in the
region. Understanding and continued involvement are highly encouraged throughout the process. The
LAREDO MPO encourages input from all stakeholders, and every effort is made to insure the planning
process is as inclusive as possible.

As a result of the long-range transportation planning process, selected projects receive approval for federal
funding and progress towards project planning and construction under the responsibility of local
jurisdictions or state transportation agencies. These state and local organizations have additional policies to
ensure LEP individuals can participate in the process that shapes where, how and when a specific
transportation project is implemented.

Factor 4: The resources available to the Laredo MPO, and overall cost to provide LEP assistance.

The LAREDO MPO currently uses capable and competent bilingual staff members for in-house
translation of documents for Spanish-speaking LEP persons. Additionally, bilingual staff has been
utilized for Spanish interpretation at public meetings and community outreach events. The use of in-
house translation and interpretation services functions as a cost-effective approach to accommodate the
Spanish LEP language group. Although cost-effective, the use of translation services outside the MPO
are used when in-house translations are constrained by limited staff time.

The use of translation/interpretation services for LEP groups other than Spanish has yet to become
necessary. However, shall the need arise for these services the LAREDO MPO will assess the costs to
provide these services onan “as-needed” basis.
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SAFE HARBOR STIPULATION

Federal law provides a “Safe Harbor” stipulation so that recipients can ensure with greater
certainty that they comply with their obligations to provide written translations in languages
other than English. A “safe harbor” means that if a recipient provides written translations in
certain circumstances, such action will be considered strong evidence of compliance with the
recipient’s written-translation obligations under Title VI.

The failure to provide written translations under the circumstances does not mean there is
noncompliance, but rather provides a guide for recipients that would like greater certainty of
compliance than can be provided by a fact-intensive, four-factor analysis. For example, even if a
safe harbor is not used, if written translation of a certain document(s) would be so burdensome
as to defeat the legitimate objectives of its program, it is not necessary. Other ways of
providing meaningful access, such as effective oral interpretation of certain vital documents,
might be acceptable under such circumstances.

Strong evidence of compliance with the recipient’s written-obligations under “safe harbor”
includes providing written translations of vital documents for each eligible LEP language group
that constitutes 5% or 1,000, whichever is less, of the population of persons eligible to be
served or likely to be affected or encountered. Translation of other documents, if needed, can
be provided orally.

This safe harbor provision applies to the translation of written documents only. It does not
affect the requirement to provide meaningful access to LEP individuals through competent oral
interpreters where oral language services are needed and are reasonable.

Within the LAREDO MPO study area, approximately 48.6 percent of the total population is
considered LEP. See Table 1. Of the total LEP population, only one LEP language group,
Spanish-speaking individuals, meets the population threshold for which written translations
of vital documents can be provided to meet the safe harbor standard.

The remaining three LEP language groups located within the LAREDO MPO study area,
however, do not constitute the 5% or 1,000 persons of population threshold for which written
translations of vital documents can be provided meet the safe harbor standard. Based on the
LAREDO MPO budget and the number of staff, it is deemed that written translations of core
documents would be so burdensome as to defeat the legitimate objectives of our programs. It
is more appropriate for the LAREDO MPO to proceed with oral interpretation options for
compliance with LEP regulations for the remaining LEP language groups. See Appendix.
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LIMITED ENGLISH PROFICIENCY (LEP) IMPLEMENTATION PLAN

Based on the four-factor analysis above, the Laredo Metropolitan Planning Organization has
decided to implement a plan to meet requirements under Title VI of the Civil rights Act of
1964, which seeks to improve access to services for persons with Limited English Proficiency
(LEP).

Identifying LEP Individuals

The four-factor analysis above indicates that a large proportion of LEP persons are Spanish-
speaking. In comparison, the remaining language groups combined equal approximately 1% of
LEP persons within the LAREDO MPO study area. All language assistance services for LEP
individuals will be focused towards the Spanish-speaking LEP language group, however the
LAREDO MPO will continue to assess the need for language assistance to other LEP language
groups by:

e Posting a notice of the LEP Plan and the availability of interpretation or translation services free of
charge in languages LEP person would understand.

e All LAREDO MPO staff will be provided with “I Speak” cards to assist in identifying the
language interpretation needed if the occasion arises.

e All LAREDO MPO staff will be informally surveyed periodically on their experience
concerning any contacts with LEP persons during the previous year.

e When the LAREDO MPO sponsors an informational meeting or event, an advanced public notice
of the event should be published including special needs related to offering a translator
(LEP) or interpreter (sign language for hearing impaired individuals).

Language Assistance Measures

Language measures currently used and planned to be used by the LAREDO MPO to address the needs
of LEP personsinclude the following:

e Translation of vital documents in Spanish;
o Unified Planning Work Program (Summary)
o TitleVIComplaint Form
o  Public Participation Plan
o Limited English Proficiency Plan

e Posting advertisements/public notices of public meetings in Spanish (includes posters, flyers,
newspaper ads)
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¢ Providea Spanishversion of all online surveys
e  Posting public notices in Spanish in a local all Spanish language newspaper

e  Providing Outreach literature in Spanish (includes brochures, pamphlets, handouts, etc)
¢ Translation of vitaldocuments or other literature for other LEP language groups will be offered
upon request at no cost

e Provide oral interpreter services at any meeting or public hearing, with advance notice
of seven calendar days. Interpreter to include foreign language and the hearing
impaired.

e  Posting notices in appropriate languages informing LEP persons of available services on the
LAREDO MPO website and other social media sites

e Prepare printed information on where to obtain language assistance to give or send to
individuals, if necessary

Staff Training

In order to establish meaningful access to information and services for LEP individuals, staff that regularly
interact with the public, and those who will serve as translators or interpreters, will be trained on the
LAREDO MPQ'’s LEP policies and procedures. Training will ensure that staff members are effectively able to
work in personand/or by telephone with LEP individuals.

The following training will be provided to all staff:

¢ Information on the Title VI Policy and LEP responsibilities

e Description of language assistance services offered to the public.
e Useof the“Ispeak” cards

¢ Documentation of language assistance requests

e Howtohandle a potential Title VI/LEP complaint.

All contractors or subcontractors performing work for the LAREDO MPO will be required to follow the Title
VI/LEP guidelines.

Providing Notice to LEP Persons
USDOT LEP guidance says:

“Once an agency has decided, based on the four factors, that it will provide language service, it is important
that the recipient notify LEP persons of services available free of charge. Recipients should provide this
notice in languages LEP persons would understand. “
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The guidance provides several examples of notification including:

1. Signage when free language assistance is available with advance notice.
Stating in outreach documents that language services are available from the agency.

3. Working with community-based organizations and other stakeholders to inform LEP individual of
the recipient’s services, including the availability of language assistance services.
Including notices in local newspapers in languages otherthan English.

5. Providing notices on non-English-language radio and television about the availability of language
assistance services and how toget them.

6. Providing presentations and/or notices at schools and religious organizations upon request.

The LAREDO MPO will provide statements in public information and public notices, as outlined in our
Public Participation Plan, that persons requiring language assistance or special accommodations will be
provided, with reasonable advance notice tothe MPO.

Monitoring and Updating the LEP Plan

The LAREDO MPO will update the LEP Plan as required. At a minimum, the plan will be reviewed and
updated when new data from the U. S. Census becomes available, or when it is clear that higher
concentrations of LEP individuals are present within the LAREDO MPO service area. Updates will include the
following:

e How the needs of the LEP persons have been addressed.
e Determination of the current LEP population in the service area.
e Determination as to whether the need for translation services has changed.

e Determine whether the LAREDO MPOQ'’s financial resources are sufficient to fund language assistance
resources needed.

e Determine whether complaints have been received concerning the agency’s failure to meet the needs of LEP

individuals.

e Maintain a Title VI complaint log, including LEP to determine issues and basis of complaints.
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DISSEMINATION OF THE LAREDO MPO LEP PLAN

The LAREDO MPO will provide access to the LEP Plan on its website at LaredoMPO.org

Copies of the LEP Plan will be provided, on request, to any person(s) requesting the document via phone, in
person, by mail or email. LEP persons may obtain copies/translations of the plan upon request. Any
guestions or comments regarding this plan should be directed to the Laredo Metropolitan Planning
Organization.

Laredo Metropolitan Planning Organization
1120 San Bernardo
Laredo, Texas 78040

Phone: 956-794-1613
Fax: 956-791-7494
Email: nbratton@dilaredo.txus
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Appendix A - Language Spoken at Home

2010-2014 American Community Survey 5-Year Estimates

U.S. Census Burea

A ‘\‘\'| __-“ AN | ( )
FactFinder \ 4

51601 LANGUAGE SPOKEMN AT HOME

2010-2014 American Community Survey 5-Year Estimates

Supporting documentation on code lists, subject definitions, data accuracy, and statistical testing can be found on the American Community Survey
website in the Data and Docurentation section

Sample size and data quality measures (including coverage rates, allocation rates, and response rates) can be found on the American Community

Survey website in the Methodology section

Although the American Community Survey (ACS) produces population, dermographic and housing unit estimates, it is the Census Bureau's Population
Estimates Program that produces and disserminates the official estimates of the population for the nation, states, counties, cities and towns and
estimates of housing units for states and counties.

Subject Laredo, TX Metro Area
Total Percent of specified language sp eakers
Speak English "very well” Speak English
less than “very
weell”
Estimate Margin of Error Estimate Margin of Error Estimate
Paopulation 5 years and aver 233 758 +H-87 55.8% +-1.1 142%
Speak only English 88% +-0.6 ) 4] (E8]
Speak a language other than English 91 2% +-0.6 51.5% +-1.1 48 5%
Spanish or Spanish Creole 90 6% +-0.6 51.4% H-1.1 48 6%
Other Indo-European languages 0.2% +-0.1 75.3% +-7 .8 247 %
Asian and Pacific Island languages 0.4% +-0.1 B59.2% +H-12.3 30.8%
Other languages 0.0% +-0.1 100.0% +-56.3 0.0%
SPEAK A LANGUAGE OTHER THARN EMGLISH
Spanish or Spanish Creole 211 775 +-1 320 51.4% +-1.1 48 6%
517 years 55 427 +-826 63.2% +210 8%
15-64 years 136 961 +-7b4 50.0% +-1.4 50.0%
b years and over 18 367 +-206 27.8% H-2.1 722%
Other Indo-European languages A67 +-165 75.3% +-7.8 24 7%
517 years 19 +H-27 100.0% +-73.1 0.0%
15-64 years 460 +-143 772% 7.2 22 8%
EB5 years and over g8 +H-75 B0.2% +-37 5 388%
Asian and Pacific Island languages 840 +-280 59.2% +-12.3 30 6%
517 years 140 +-49 757 % +-28.4 243%
15-64 years (i) +-272 E3.0% +-12.3 31.0%
BS years and aver 12 +-21 0.0% +-920 100.0%
Other languages 32 +-32 100.0% +-86.3 0.0%
517 yaars 16 24 100.0% +H796 00%
15-64 years 16 +-19 100.0% +-796 0.0%
BS years and over 1] +-30 - - -
CITIZEMS 18 YEARS AND OVER
All citizens 18 yaars and over 123 517 +-1 567 B4.8% +-13 B2%
Speak only English 88% +-0.6 e8] 3] )
Speak a language other than English 91 2% +-0.6 E1.4% +H15 38 6%
Spanish or Spanish Creole 90 7 % +-0.6 B1.2% +-1.4 308 8%
Other languages 0.5% +-0.2 88.1% +-9.6 11.9%
1 of 4 014072016
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Subject

Laredo, TX Metro Area

Total

Estimate
PERCENT IMPUTED
Language status 2.8%
Language status (speak a language other than English) 2.6%
Ability to speak English 2.8%

2 of 4

Margin of Error

(X)
(X)

(X)

Percent of specified language speakers

Speak English "very well" Speak English
less than "very
well"
Estimate Margin of Error Estimate
(X) X) (X)
(X) X) (X)
(X) (X) (X)
01/07/2016
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Subject Laredo, TX Metro
Area

Percent of
specified
language
speakers

Speak English

less than "very

well”
Margin of Error
Population 5 years and over +-1.1
Speak only English 00
Speak a language other than English +-1.1
Spanish or Spanish Crecle +-1.1
Other Indo-European languages +/7.8
Asian and Pacific Island languages +/-12.3
Other languages +/-56.3
SPEAK A LANGUAGE OTHER THAN ENGLISH
Spanish or Spanish Creocle +-1.4
5-17 years +/-2.0
18-64 years +-1.4
65 years and over +-2.1
Other Indo-European languages +-7.8
5-17 years +/-73.1
18-64 years +7.2
65 years and over +/-37.5
Asian and Pacific Island languages +/-12.3
5-17 years +/-28.4
18-64 years +/-12.3
65 years and over +/-92.0
Other languages +/-56.3
5-17 years +/-79.6
18-64 years +/-79.6
65 years and over -
CITIZENS 18 YEARS AND OVER
All citizens 18 years and over +-1.3
Speak only English o4}
Speak a language other than English +-1.5
Spanish or Spanish Creole +-1.4
Other languages +/-9.8
PERCENT IMPUTED
Language status (X)
Language status (speak a language other than English) )
Ability to speak English (X)

Data are based on a sample and are subject to sampling variability. The degree of uncertainty for an estimate arising from sampling variability is
represented through the use of a margin of error. The value shown here is the 90 percent margin of error. The margin of error can be interpreted
roughly as providing a 90 percent probability that the interval defined by the estimate minus the margin of error and the estimate plus the margin of
error (the lower and upper confidence bounds) contains the true value. In addition to sampling variability, the ACS estimates are subject to
nonsampling errer (for a discussion of nonsampling variability, see Accuracy of the Data). The effect of nonsampling error is not represented in these
tables.

Methodological changes to data collection in 2013 may have affected language data for 2013. Users should be aware of these changes when using
multi-year data containing data from 2013.

Methodolegical changes to data collection in 2013 may have affected language data for 2013. Users should be aware of these changes when using
multi-year data containing data from 2013.

While the 2010-2014 American Community Survey (ACS) data generally reflect the February 2013 Office of Management and Budget (OMB)
definitions of metropolitan and micropolitan statistical areas; in certain instances the names, codes, and boundaries of the principal cities shown in
ACS tables may differ from the OMB definitions due to differences in the effective dates of the geographic

3 of4 01/07/2016
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entifies.

Estimates of urban and rural population, housing units, and characteristics reflect boundaries of urban areas defined based on Census 2010 data. As
aresul, data for urban and rural areas from the ACS do not necessarily refiect the results of ongaing urbanization.

Source: U.S. Census Bureau, 2010-2014 American Communify Survey 5-Year Estimates

Explanation of Symbois:

1. An ™" entry in the margin of emor column indicates that either no sample observations or too few sample cbservafions were available to
compute a standard emor and thus the margin of emor, A statistical fest is not appropriate.

2. An“entryin the estimate column indicates that either no sample observations or oo few sample cbservations were available to compute an
esimate. or a ratio of medians cannot be calculated because one or both of the median estimates falls in the lowest interval or upper intenval of an
open-ended distrioution.

3. An V' following 2 median estimate means the median falls in the lowest interval of an open-ended distribution.

4 An '+ following a median estimate means fhe median falls in the upper interval of an open-ended distribution.

5. An "' entry in the margin of emor column indicates that the median falls in the lowest interval or upper interval of an cpen-ended distribution. A
statistical test is not appropriate.

6. An " entry in the margin of emor column indicates that the estimate is controlled. A statisfical test for sampling variability is not appropriate.

7. An "N entryin the esiimate and margin of error columns indicates that data for this geographic area cannct be displayed because the number of
sample cases is too small,

8. An'iX)' means that the estimate is not applicable or not available
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Appendix B- Language Spoken at Home
for the Population 5 Years and Over

U.S. Census Bureau

s, =
FactFinder \ %

B16001 LANGUAGE SPOKEN AT HOME BY ABILITY TO SPEAK EMGLISH FOR THE POPULATION & YEARS AMD

OVER
Unwerse. Population 5 years and over

2010-2014 American Community Survey 5-Year Estimates

Supporting docurmentation on code lists, subject definttions, data accuracy, and statistical testing can be found on the American Cormmunity Suryey

website in the Data and Documentation section

Sample size and data quality rmeasures (including coverage rates, allocation rates, and response rates) can be found on the American Cormmunity

Survey wehsite in the Methodology section.

Although the American Community Survey (ACS) produces population, demographic and housing unit estimates, it is the Census Bureau's Population
Estimates Program that produces and disseminates the official estimates of the population for the nation, state s, counties, cities and towns and

estimates of housing units for states and counties.

Laredo city, Texas

Estimate Maryin of Error

Total: 220 BA2 +-267
Speak only English 19,702 +-1.354
Spanish or Spanish Creale: 199 711 +-1372
Speak English "very well” 103 S66 +-2 341
Speak English less than "very well" a5 745 +-2 385
French (incl. Patois, Cajun) 13 16
Speak English "wery well" ) +-9
Speak English less than "very well" 5} H-13
French Creale: o +-30
Speak English “very well” 1] +-30
Speak English less than "very well” i) +-30
Italian 1 +H-4
Speak English "wery well" 1 +-4
Speak English less than "very well" 0 +-30
Portuguese or Portuguese Creale: 0 +-30
Speak English “very well” 1] +-30
Speak English less than "very well" 1] +-30
Gerran: 70 +-80
Speak English "wery well" ] +-80
Speak English less than "very well" 1 +-4
Yiddish 0 +-30
Speak English “very well” 1] +-30
Speak English less than "very well" 1] +-30
Other We st Germanic languages 35 H-54
Speak English "ery well" 35 +H-54
Speak English less than "very well" 0 +-30
Scandinavian languages: o +-30
Speak English “very well” 1] +-30
Speak English less than "very well" 1] +-30
Greek: 0 +-30
Speak English very well” 1] +-30
Speak English less than "very well" 0 +-30
Russian: 34 +-33
Speak English “very well” 11 +H-16
Speak English less than "very well" 23 +H-24
Palish: & +-8

1 of 4

Laredo, TX Metro Area

Estimate Maryin of Error

233,758
20,544
211,775
108 857
102316

13

5

oo oo -~ oooo

+-87

+1,335
+41 320
+2 397
+-2 459

+-18

+49
+-13
+-30
+-30
+-30

+-4

+-4
+-30
+-30
+-30
+-30
+-80
+80

+-4
+-30
+-30
+-30
+54
+-54
+-30
+-30
+-30
+-30
+30
+-30
+-30
+33
+-16
+-24

+8

01/08/2016
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Speak English "very well"

Speak English less than "very well"
Serbo-Croatian:

Speak English "very well"

Speak English less than "very well"
Other Slavic languages:

Speak English "very well"

Speak English less than "very well"
Armenian:

Speak English "very well"

Speak English less than "very well"
Persian:

Speak English "very well"

Speak English less than "very well"
Gujarati:

Speak English "very well"

Speak English less than "very well"
Hindi:

Speak English "very well"

Speak English less than "very well"
Urdu:

Speak English "very well"

Speak English less than "very well"
COther Indic languages:

Speak English "very well"

Speak English less than "very well"
Other Indo-European languages:

Speak English "very well"

Speak English less than "very well"
Chinese:

Speak English "very well"

Speak English less than "very well"
Japanese

Speak English "very well"

Speak English less than "very well"
Korean:

Speak English "very well"

Speak English less than "very well"
Mon-Khmer, Cambodian:

Speak English "very well"

Speak English less than "very well"
Hmong:

Speak English "very well"

Speak English less than "very well"
Thai:

Speak English "very well"

Speak English less than "very well"
Lactian:

Speak English "very well"

Speak English less than "very well"
Vietnamese:

Speak English "very well"

Speak English less than "very well"
Other Asian languages:

Speak English "very well"

Speak English less than "very well"
Tagalog:

Speak English "very well"

Speak English less than "very well"

Laredo city, Texas

Estimate
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Margin of Error
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+/-30
+/-30
+/-30
+/-100
+-77
+/-45
+/-30
+/-30
+/-30
+/-172
+/-138
+/-37
+/-30
+/-30
+/-30
+/25
+/-16
+-17
+/-271
+/-223
+/-85
+/-100
+/-87
+/-39
+/-30
+/-30
+/-30
+/-30
+/-30
+/-30
+/-30
+/30
+/-30
+/-30
+/-30
+/-30
+/-42
+/-8
+/-42
+-70
+/-34
+-71
+/-150
+/-124
+/-58

Laredo, TX Metro Area

Estimate
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Laredo city, Texas Laredo, TX Metro Area

Estimate Margin of Error Estimate Margin of Error
Other Pacific |sland languages: 10 +-17 10 +-17
Speak English "very well" 10 +/17 10 +17
Speak English less than "very well" 0 +/-30 0 +/-30
Navajo: 0 +/-30 0 +/-30
Speak English "very well" 0 +/-30 0 +/-30
Speak English less than "very well" 0 +/-30 0 +/-30
Other Native North American languages: 0 +/30 0 +/-30
Speak English "very well" 0 +/-30 0 +/-30
Speak English less than "very well" 0 +/-30 0 +/-30
Hungarian: 0 +-30 0 +/-30
Speak English "very well" 0 +/-30 0 +/-30
Speak English less than "very well" 0 +/-30 0 +/-30
Arabic: 5 +~11 5 +-11
Speak English "very well" 5 +-11 5 +-11
Speak English less than "very well" 0 +/-30 0 +/-30
Hebrew: 10 +-17 10 +-17
Speak English "very well" 10 +17 10 +-17
Speak English less than "very well" 0 +/-30 0 +/-30
African languages: 1 +~3 1 +-3
Speak English "very well" 1 +/-3 1 +/-3
Speak English less than "very well" 0 +/-30 0 +/-30
Other and unspecified languages: 16 +/-24 16 +/-24
Speak English "very well" 16 +-24 16 +/-24
Speak English less than "very well" 0 +/-30 0 +/-30

Data are based on a sample and are subject to sampling variability. The degree of uncertainty for an estimate arising from sampling variability is
represented through the use of a margin of error. The value shown here is the 90 percent margin of error. The margin of error can be interpreted
roughly as providing a 90 percent probability that the interval defined by the estimate minus the margin of error and the estimate plus the margin of
error (the lower and upper confidence bounds) contains the true value. In addition to sampling variability, the ACS estimates are subject to
nonsampling error (for a discussion of nonsampling variability, see Accuracy of the Data). The effect of nonsampling error is not represented in these
tables.

Methodological changes to data collection in 2013 may have affected language data for 2013. Users should be aware of these changes when using
multi-year data containing data from 2013.

While the 2010-2014 American Community Survey (ACS) data generally reflect the February 2013 Office of Management and Budget (OMB)
definitions of metropolitan and micropolitan statistical areas; in certain instances the names, codes, and boundaries of the principal cities shown in
ACS tables may differ from the OMB definitions due to differences in the effective dates of the geographic entities.

Estimates of urban and rural population, housing units, and characteristics reflect boundaries of urban areas defined based on Census 2010 data. As
a result, data for urban and rural areas from the ACS do not necessarily reflect the results of ongoing urbanization.

Source: U.S. Census Bureau, 2010-2014 American Community Survey 5-Year Estimates

Explanation of Symbols:

1. An "™ entry in the margin of error column indicates that either no sample observations or toc few sample observations were available to
compute a standard error and thus the margin of error. A statistical test is not appropriate.

2. An - entryin the estimate column indicates that either no sample observations or too few sample observations were available to compute an
estimate, or a ratio of medians cannot be calculated because one or both of the median estimates falls in the lowest interval or upper interval of an
open-ended distribution.

3. An - following a median estimate means the median falls in the lowest interval of an open-ended distribution.

4. An '+'following a median estimate means the median falls in the upper interval of an open-ended distribution.

5. An "* entry in the margin of error column indicates that the median falls in the lowest interval or upper interval of an open-ended distribution. A
statistical test is not appropriate.

6. An "*** entry in the margin of error column indicates that the estimate is controlled. A statistical test for sampling variability is not appropriate.

7. An 'N'entry in the estimate and margin of error columns indicates that data for this geographic area cannot be displayed because the number of
sample cases is too small.

= " """means that the estimate is not applicable or not available.
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Appendix C - Title VI Complaint Form
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TITLE VI COMPLAINT FORM

NAME:

ADDRESS:

CiTy: STATE: Zip CODE:
HOME TELEPHONE NO: ( )

WORK TELEPHONE NoO: ( )

WERE YOU DISCRIMINATED AGAINST BECAUSE OF:

[ 1RACE [ ] NATIONAL ORIGIN
[ ] CoLor
[ ] OTHER

DATE OF ALLEGED INCIDENT:

EXPLAIN AS CLEARLY AS POSSIBLE WHAT HAPPENED AND HOW YOU WERE DISCRIMINATED AGAINST.
INDICATE WHO WAS INVOLVED. BE SURE TO INCLUDE NAMES AND CONTACT INFORMATION OF ANY
WITNESSES. |[F MORE SPACE IS NEEDED PLEASE USE THE BACK OF THE FORM.

Laredo Metropolitan Planning Organization| Appendix C —Title VI Complaint Form | 18



HAVE YOU FILED THIS COMPLAINT WITH ANY OTHER FEDERAL, STATE, OR LOCAL AGENCY; OR WITH ANY
FEDERAL OR STATE COURT? YES No

IF YES, CHECK ALL THAT APPLY:
FEDERAL AGENCY FEDERAL COURT STATE AGENCY STATE COURT
LocAL AGENCY

PLEASE PROVIDE INFORMATION ABOUT A CONTACT PERSON AT THE AGENCY/COURT WHERE THE
COMPLAINT WAS FILED.
NAME
ADDRESS
CiTy, STATE, AND ZIP CODE
TELEPHONE NUMBER

PLEASE SIGN BELOW. YOU MAY ATTACH ANY WRITTEN MATERIALS OR OTHER INFORMATION THAT YOU
THINK IS RELEVANT TO YOUR COMPLAINT.

SIGNATURE DATE

PLEASE MAIL THIS FORM TO:
LAREDO METROPOLITAN PLANNING ORGANIZATION
1120 San Bernardo Ave.

Laredo, Texas 78040

Laredo Metropolitan Planning Organization | Appendix C —Title VI Complaint Form | 19



Appendix D - Title VI Non-Discrimination
Policy Statement

THE LAREDO METROPOLITAN PLANNING ORGANIZATION IS COMMITTED TO ENSURING THAT
NO PERSON IS EXCLUDED FROM PARTICIPATION IN, OR DENIED THE BENEFITS OF, OR BE
SUBJECTED TO DISCRIMINATION IN THE RECEIPT OF ITS SERVICES OR PROGRAMS ON THE BASIS OF
RACE, COLOR OR NATIONAL ORIGIN OR ANY OTHER CHARACTERISTICS PROTECTED BY LAW,
INCLUDING TITLE | OF THE CIVIL RIGHTS ACT OF 1964, AS AMENDED. FURTHER, UNDER THE
AMERICANS WITH DISABILITIES ACT (ADA) OF 1990, NO ENTITY SHALL DISCRIMINATE AGAINST
AN INDIVIDUAL WITH A PHYSICAL OR MENTAL DISABILITY IN CONNECTION WITH THE PROVISION
OF TRANSPORTATION SERVICE.

TO OBTAIN MORE INFORMATION ON THE LAREDO METROPOLITAN PLANNING
ORGANIZATION’S NONDISCRIMINATION OBLIGATIONS OR TO FILE A TITLE VI COMPLAINT,
CONTACT:

LAREDO METROPOLITAN PLANNING ORGANIZATION
1120 San Bernardo Ave.

Laredo, Texas 78040

YOU MAY FILE A WRITTEN COMPLAINT NO LATER THAN 180 CALENDAR DAYS AFTER THE DATE OF
THE ALLEGED DISCRIMINATION.

INFORMATION ON NON-ENGLISH ALTERNATIVE FORMATS MAY BE OBTAINED FROM THE LAREDO
METROPOLITAN PLANNING ORGANIZATION OFFICE.

Laredo Metropolitan Planning Organization| Appendix C —Title VI Complaint Form | 20



Appendix E - “I Speak” Identification Cards
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D04 Cenets
: D10
LANGUAGE IDENTIFICATION FLASHCARD
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Motka i kahhon ya yangin {intling nu' manaitai pat intlngnu' kumentos Chamorro.

G R PR AE E b SCER I 3, ERRIAE.

WIS AR OB FORIRILAE -

Oznacite ovaj kvadrati¢ ako Citate ili govorite hrvatski jezik.

ZaSkrméte tuto kolonku, pokud Ctete a hovorite Cesky.

Kruis dit vakje aan als u Nederlands kunt lezen of spreken.

Mark this box if you read or speak English.

e Sahe | p el e diet ALy ()0 b g okl g S

DB-2309

U.S. DEPARTMENT OF COMMERCE

and Statwtcs A

U.5. CENSUS BUREAU

1. Arabic

2. Armenian

3. Bengali

4. Cambodian

5. Chamorro

6. Simplified
Chinese

7. Traditional
Chinese

8.Croatian

9. Czech

10. Dutch

1. English

12. Farsi



Cocher ici si vous lisez ou parlez le francais.

Kreuzen Sie dieses Kistchen an, wenn Sie Deutsch lesen oder sprechen.

Inpeiwote avto To mAaioto av SiaPalete n pdare EAAnvixa.

Make kazye sa a si ou li oswa ou pale kreyol ayisyen.

T T fF=ET S19a 9T ug §ha @1 af §F 999 9T Tag S |

Kos lub voj no yog koj paub twm thiab hais lus Hmoob.

Jel6lje meg ezt a kockat, ha megérti vagy beszéli a magyar nyelvet.

Markaam daytoy nga kahon no makabasa wenno makasaoka iti llocano.

Marchi questa casella se legge o parla italiano.

BFBEMALEY, SBEIFSRIZEBDEMTTIEEL,

B30 § AAY BY 5 god o o AHUAL.

™ » 3
geonD fawnueufiuanwianans .

Prosimy o zaznaczenie tego kwadratu, jezeli postuguje si¢ Pan/Pani
¥zykiem polskim.

DB-3309

U.S. DEPARTMENT OF COMMERCE
E and Statintics Ad ;

U.S. CENSUS BUREAU

13.

14.

15.

16.

French

German

Greek

Haitian
Creole

17. Hindi

18.

19.

20.

21.

22.

23.

24,

25.

Hmong

Hungarian

llocano

Italian

Japanese

Korean

Laotian

Polish




Assinale este quadrado se vocé 1€ ou fala portugués.

Insemnal aceasta casula daca cilifi sau vorbil romianeste.

[MomeTrEre 3TOT KEAN P THE, CCJH Bl MHTACTE HIH FOBOPHTE [I0-PyYOCEKH.

{_‘:{:‘1{:1]{:3‘: HTS U]Iaj KHE_'IPH.'['[’I’]'I. }"KU.IJI-‘[KL‘I HHTATC MM T'OE L'IPP'I'J'I: CP[ICB:'H 'il.'.H.]-‘['K.

Omalte tento Stvoréek, ak viete Eitat’ alebo hovorit’ po slovensky.

Marque esta casilla si lee o habla espafiol.

Markahan itomg kuwadrado kung kayo ay marunong maghasa o magsalita ng Tagalog.

TeinuaT oawuoaa Tudonad vdd e ogan e,

Maaka ‘i he puha ni kapaw ‘oku ke lan pe lea fakatonga.

BinMiTETe [0 KIITHHEY, fKID BH SHTaETe 00 MOBOPHTE VEPAHCLKOK MOBOKY,

L ;'Lguc.;_ﬁu“l;ufiﬁl:&:g”ﬂffﬁ

Xin dinh diu vio 6 ndy néu quy vi biét doc vi nodi dude Viét Neir.

AT DTV T 0IYMD WM INN JUDYE DVT 010NN

DE-3309

U.5. DEPARTMENT OF COMMERCE

Frrmrmars ard Bisnanes Edmosestranoe

26. Portuguese

27 Romanian

28. Russian

29, Serbian

30. Slovak

31. Spanish

32.Tagalog

33.Thai

34.Tongan

35. Ukranian

36. Urdu

37 Vietnamese

38.Yiddish




